
 

 

GRIEVANCES REDRESSAL - POINT OF CONTACT 

grievanceredressal@cbhfl.com 

Officers Name Designation Contact Number Email ID 

Mrs. JOLLY B PHILIPS Nodal officer 022-69519315 jollyb.philips@cbhfl.com  

Ms. NIDHI SHARMA 
Grievance Redressal 

Officer 
022-69519315 nidhi.s@cbhfl.com 

 

Customers having grievances can kindly reach out to the above mentioned contact during the Office 

working hours - 10 am to 6 pm  
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